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GENERAL INFORMATION

7. METERING AND BILLING (Continued)

7.3 METERS (Continued)

(D) Competitive Metering Services (Continued)

(4)

Charges for Special Services (Continued)

If scheduled work requires a Company visit and an ESCO or MSP fails to arrive
within the agreed-upon time frame, the charge to the offending party will be $20.00.

If an MSP does not repair or replace any unsafe, inoperative, or defective meter
within its control within ten days, the Company may replace the meter with a
Company-owned meter, and the MSP will be liable for all costs associated with the
meter replacement upon the basis of cost to the Company, up to $150.00.

If a meter test of an MSP-owned meter is requested, and the Company has the
resources to perform such test, the charge to the party requesting the test will be
based on the Company’s actual cost. However, where the customer requests the
test, the charge to the customer will not exceed $50.00; the balance of such costs will
be charged to the MSP.

If an MSP does not correct a meter data anomaly within thirty days, the Company
may replace the meter with a Company Meter, and the MSP will be liable for all costs
associated with the meter replacement upon the basis of cost to the Company, up to
$150.00.

If a Company visit is required when a customer switches to or from Competitive
Metering Services, or when a customer switches between MSPs, the charge to the
MSP will be $20.00. Where customers switch between MSPs, the charge will be
assessed to the new MSP.

If a customer switches from Competitive Metering Services, the owner of the existing
meter and the Company may agree on one of the following alternatives: (a) the
Company removes the meter at a charge of $150.00 and returns the meter to the
owner; (b) the owner abandons the meter in place, or (c) the owner resells the meter
to the Company at a mutually agreed-on price.
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